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Dear Families,

As we prepare for the upcoming 2026-2027 school year, we are pleased to share updates
to student transportation services that support a smooth and reliable start to September.

Earlier Bus Service for All Students in the First Week of School:

For the 2026-2027 school year, all students will benefit from earlier bus service beginning
in the first week of school, using a phased approach to support safe and reliable service:

e Bus service for students with special needs, students at relocated schools, and
students at some specialty schools will begin on Tuesday, September 8.

e All other students will begin bus service on Thursday, September 10.
New Location to Access the Transportation Portal:

Please note that the Transportation Portal was relocated earlier this year. If you have not
already done so, please update any saved bookmarks to the new portal link

at: https://tstg.mybusplanner.ca/Login?LoginType=Subscriber. The portal can also be
accessed through the “Parent Link” on the Transportation

website at www.torontoschoolbus.org as well.

Action Required: Confirm Your Child’s Transportation Needs:

Transportation verification forms were distributed to schools in May. If you have not
already done so, please confirm directly with your child(ren)’s school office if your
transportation arrangements for 2026-27 remain the same or if changes are required.

Changes submitted directly to school offices after the end of June or over the

summer break may not be activated until later in September. To avoid any delay in service
at the start of the school year, please ensure your school has the most current
transportation information.

School Bell Times Changes:

Beginning in September 2026, several Toronto Catholic schools will implement new bell
times. Families affected by these changes have already received direct
communication from TCDSB. To support improved transportation efficiency as a result of
these changes, some bus routes will also be adjusted. While most bus stops and routes
will remain unchanged, pickup and drop-off times, as well as the assigned school bus
operator, may change. Updated transportation information will be available in the
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transportation portal in mid-August. Toronto Public schools may experience some timing
and carrier changes. Families can access the list of schools with bell time changes at
www.tcdsb.org/belltimes.

We recognize that student transportation plays an important role in families’ daily routines
and appreciate your cooperation as we work to provide safe and reliable service for all
students.

If you have questions, please contact Student Transportation Services by
emailing transportation@torontoschoolbus.org or calling (416) 394-4287.

Sincerely,

Student Transportation Services
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