Good Afternoon Families:

As we approach the end of the school year, below are a few updates families should be aware of
regarding student transportation for the start of the 2025-26 new school year in September.

New Location to Access the Transportation Portal: The Transportation Portal will be moving
soon, and a new link will be required to access the site. We will share the updated link with all
families once it becomes available. In the meantime, you can access the portal through the
‘Parents’ section at www.torontoschoolbus.org . If you experience any access issues, please
contact our support team at support@torontoschoolbus.org .

Student Transportation Verification: Transportation verification forms went out to schools late
last month. If you have not already done so, please confirm with your local school if your
transportation arrangements for 2025-26 remain the same or if changes are required. Changes
submitted to us over the summer may not be activated till later in September so please ensure
the school has your updated information so there is no delay in starting your service come
September.

Phased Approach to Transportation: We will once again implement a phased approach to
transportation this September. The phased approach allows us to ensure a driver is assigned to
every route, supporting more reliable and consistent service during the first week of school. The
phased approach means students with special needs, students at relocated schools, and
students at some specialty schools will receive service on September 2", while most other
students will receive transportation service starting on Monday, September 8" pending driver
availability. We appreciate your patience and understanding as we prioritize student safety amid
ongoing driver shortages.

Should you have any further questions or concerns you can contact our office at
transportation@torontoschoolbus.org or via the phone at 416-394-4287.

Regards,

Student Transportation Services
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